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1) Physical Health  

In an article published in Science in 1989, researchers summarized a series of research results 
by stating that "Chaos (a highly complex pattern) may provide a healthy flexibility to the heart, 
brain, and other parts of the body. Conversely, many ailments may be associated with a loss of 
chaotic flexibility."  For instance, a healthy heart-rate tends to show a highly complex, variable 
pattern, but collapses into a much simpler pattern days and hours before a cardiac arrest. 
Similar patterns have been found for healthy versus pathological EEGs of brain behavior 
associated with seizures. 

Previous studies have shown that untreated patients with acute schizophrenia present with 
reduced heart rate variability and complexity. This autonomic dysregulation might contribute to 
increased cardiac morbidity and mortality in these patients. In accordance with previous results, 
we have observed reduced complexity of heart rate regulation in untreated patients. (Bär, Karl-
Jürgen; Koschke, Mandy; Berger, Sandy; Schulz, Steffen; Tancer, Manuel; Voss, Andreas; 
Yeragani, Vikram K. (2008). Influence of olanzapine on QT variability and complexity measures 
of heart rate in patients with schizophrenia. Journal of Clinical Psychopharmacology, Vol 28(6), 
pp. 694-698.) 

The remitted bipolar and recovered depressed groups demonstrated greater 
compartmentalization than healthy controls and the remitted bipolar group also demonstrated 
greater self-complexity than healthy controls. Compartmentalization may be a generic feature of 
mood disorder. In addition, bipolar disorder is characterized by a complex, differentiated self-
concept with distinctive beliefs about the self in depressed and manic states. (Taylor, Jayne L.; 
Morley, Stephen; Barton, Stephen B. (2007). Self-organization in bipolar disorder: 
Compartmentalization and self-complexity. Cognitive Therapy and Research, Vol 31(1), pp. 83-
96.) 

 

2) Psychological Wellbeing 

A review of the Diagnostic and Statistical Manual of Mental Disorders shows that most 
psychopathologies are associated with either too much rigidity in psychosocial functioning or too 
much chaos - or wide swings between both. Psychologists suggest that psychosocial movement 
toward complexity, which accomplishes some balance of both structure and chaos, is the most 
stable and adaptive. 

A defining characteristic of delusions is inflexibility. The remitted clinical groups showed less 
belief flexibility than the control group and greater extreme responding. Individuals who showed 
belief flexibility displayed less extreme responding than those who were inflexible, and belief 
flexibility was related to less delusional conviction in the clinical groups. Results suggest that 
belief inflexibility and extreme responding may be characteristics of the thinking styles of 
individuals with delusions. (Colbert, S. M.; Peters, E. R.; Garety, P. A. (2010). Delusions and 
belief flexibility in psychosis. Psychology and Psychotherapy: Theory, Research and Practice, 
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Vol 83(1), pp. 45-57.) 

Currently ill psychotic patients with persecutory delusions and patients whose persecutory 
delusions had remitted scored higher than normal participants on the need for closure. Currently 
paranoid and remitted paranoid patients are highly intolerant of ambiguity. (Bentall, Richard; 
Swarbrick, Rebecca. (2003). The best laid schemas of paranoid patients: Autonomy, sociotropy 
and need for closure. Psychology and Psychotherapy: Theory, Research and Practice, Vol 
76(2),  pp. 163-171.) 
 

3) Integrative Complexity 

This refers to the level of complexity of the cognitive rules people use to process and analyze 
incoming information. Decades of research has shown that people who have higher levels of 
integrative complexity tend to be more conciliatory in conflict, and that as conflicts escalate, 
peoples' level of cognitive complexity diminishes. 

The author identified 8 paired crises (1 escalating to war, 1 peacefully resolved) and found war 
crises had significantly higher levels of power motivation and responsibility, whereas peace 
crises showed trends toward higher integrative complexity and achievement motivation. (Winter, 
David G. (2007). The role of motivation, responsibility, and integrative complexity in crisis 
escalation: Comparative studies of war and peace crises. Journal of Personality and Social 
Psychology, Vol 92(5),  pp. 920-937.) 

Using integrative complexity scoring, the current study addresses how communications by 
leaders of India and Pakistan have revealed their information processing and decision-making 
strategies. In common with previous findings, complexity scores have shown reliable 
associations with impending war and with continued peace (or low-intensity conflict). (Suedfeld, 
Peter; Jhangiani, Rajiv. (2009). Cognitive management in an enduring international rivalry: The 
case of India and Pakistan. Political Psychology, Vol 30(6), pp. 937-951.) 

In the verbatim transcription of a face-to-face negotiation between the Chiapas guerrillas and 
the Mexican government in the spring of 1995, it was found that such interactive exchanges can 
be scored reliably for integrative complexity and daily mean integrative complexity levels were 
positively related to negotiation progress (as judged by the press). (Liht, José; Suedfeld, Peter; 
Krawczyk, Andi (2005). Integrative Complexity in Face-to-Face Negotiations Between the 
Chiapas Guerrillas and the Mexican Government. Political Psychology, Vol 26(4), pp. 543-552.) 

Integrative complexity, a measure of cognitive information processing, has in past studies 
shown reliable changes associated with international crises: sustained relatively high levels in 
the communications of leaders prior to a peaceful resolution, unilateral decreases on the part of 
a nation's leaders prior to its launching a surprise attack, and bilateral decreases before the 
outbreak of an escalation spiral war. Complexity measures of the communications of leaders of 
four major Western nations (the US, the U.K., France, and Germany), NATO, the Taliban, and 
al-Qaeda indicated a similar pattern of complexity changes. (Suedfeld, Peter; Psicología Política, 
(2003). Integrative complexity of Western and terrorist leaders in the war against the Afghan 
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terrorist regime. Special issue: Psychological responses to the 2001 terrorist attack on the USA. 
pp. 79-91) 

The present study evaluated Middle Eastern leaders' integrative complexity throughout the crisis. 
Results indicated that, for the majority of Middle Eastern leaders in the study, integrative 
complexity dropped markedly immediately after 9/11, and then rose steadily, peaking during the 
U.S. counterattack on Afghanistan. Results suggest despite playing largely peripheral roles in 
the crisis, Middle Eastern leaders were nonetheless substantially psychologically impacted by 
the events precipitated by the 9/11 attacks. (Conway, Lucian Gideon, III; Suedfeld, Peter; 
Clements, Shannon M.; Psicología Política, (2003). Beyond the American reaction: Integrative 
complexity of Middle Eastern leaders during the 9/11 crisis. Special issue: Psychological 
responses to the 2001 terrorist attack on the USA. pp. 93-103.) 

President Obama’s weekly radio addresses to the nation during his first two years in office were 
scored using thematic content analysis (TCA). TCA is a method for deriving quantitative data 
from qualitative materials through the use of detailed scoring manuals applied to oral or written 
texts by trained, reliable scorers. The authors scored the addresses for integrative complexity 
(IC), motive imagery  (MI), and universal values (Schwartz). Obama’s mean IC was second 
highest among recent presidents (John F. Kennedy had the highest IC). His IC fluctuated in 
response to situational parameters, rising when he was negotiating and maneuvering his 
policies through Congress, falling when stress was high and a problem seemed amenable to a 
simple solution. For example, the results show a peak in Obama’s IC soon after his electoral 
victory and it continued to rise.  The authors feel that it is because being president requires 
mustering cognitive resources for the new and important decision making position.  Obama’s IC 
dropped significantly during late 2009, the period of the debates and uncertain outcome related 
to the health care bill.  When the bill was gathering momentum in early 2010, however, an 
equally steep rise of IC occurred.   

His MI showed Achievement as his predominant motive. Power and Affiliation were far behind 
Achievement and almost tied. Achievement, Security, and Power were highest in his value 
hierarchy, which remained stable throughout the period; surprisingly, his ranking of Self-
Direction was much lower than a previously published pan-cultural average.  (Suedfeld, P., 
Cross, R.W., & Brcic, J. (2011). Two years of ups and downs: Barack Obama’s patterns of 
integrative complexity, motive imagery, and values.  Political Psychology, 32, 1007-1033) 

The present paper reviews over 30 years of research on the role of integrative complexity in 
politics.  The article traces the theoretical development of IC; describes how the variable is 
scored in archival or contemporary materials; discuss possible influences on IC, such as stress, 
ideology, and official role and presents findings on how measures of IC can be used to forecast 
political decisions.  (Suedfeld, P. (2010). The cognitive processing or politics and politicians: 
archival studies of conceptual and integrative complexity.  Journal of Personality, 78, 1669-1702) 
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4) Political Thinking 

Differences in the cognitive structures associated with how people think about political issues 
has been labeled political thinking. Higher level, more systematic political thinking is associated 
with a tendency for cooperation and compromise in political conflict. Lower level, linear political 
thinking is associated with a simple, dualistic view of conflict situations and with a more 
competitive and destructive orientation. 

Study shows that students low in integrative complexity tend to rely on highly competitive and 
less cooperative tactics more than students high in integrative complexity when being assessed 
on their attitudes toward the Middle East peace process. (Tibon, S. (2000). Personality traits and 
peace negotiations: Integrative complexity and attitudes toward the Middle East peace process. 
Group Decision and Negotiation, Vol 9(1), pp. 1-15.) 

Although stable factors play an important role in determining people’s political positions, most 
Americans also hold a mix of values and beliefs some congruent with political conservatism and 
some congruent with political liberalism. To investigate this more dynamic component of political 
thinking, two studies manipulated the relative salience of schemas about personal merit vs. 
good fortune as explanations for success in life. In both studies, participants in the Good 
Fortune condition subsequently indicated more support for liberal policies than did those in the 
Personal Merit condition. (Bryan, Christopher J.; Dweck, Carol S.; Ross, Lee; Kay, Aaron C.; 
Mislavsky, Natalia O. (2009). Political mindset: Effects of schema priming on liberal-
conservative political positions. Journal of Experimental Social Psychology, Vol 45(4), pp. 890-
895.) 

The data indicates that people representing lower levels of political thinking are more likely to 
endorse confrontational strategies of social coordination than people representing the higher 
levels. Individual approach to political problems depends also on endorsed normative beliefs. 
(Reykowski, J. (2002). The levels of political thinking and political problem solving. Polish 
Psychological Bulletin, Vol 33(4), pp. 19-29.)  

Study on interactions between moral foundations theory and other work in political and moral 
psychology suggests that although liberals are more likely to recognize value pluralism and are 
predisposed toward more integratively complex thinking, when the individualizing and binding 
moral foundations activated by an issue conflict for conservatives but lead to no conflict at all for 
liberals (e.g., gay marriage), one is likely to find greater integrative complexity among moderate 
conservatives. (Joseph, Craig M., Haidt, Jonathan (2009). The end of equipotentiality: A moral 
foundations approach to ideology-attitude links and cognitive complexity. Psychological Inquiry, 
Vol 20(2-3), pp. 172-176.) 
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5) Need for Closure  

This is defined as the degree to which people need a sense of closure or completion in life. 
Research has shown that those who need closure tend to escalate conflict more rapidly. The 
need for closure is also tied to more simple, black-and-white thinking - that you're either with me 
or against me, for instance -- than can be found in those who are comfortable with enduring 
ambiguity.  

Results showed that individuals with a high need for closure were more likely to choose an 
autocratic procedure and less likely to choose mediation than individuals with a low need for 
closure. The option of letting disputants resolve the conflict themselves was somewhat 
unattractive to those with a high need for closure. (Arnold, Josh A. (2007). The influence of the 
need for closure on managerial third-party dispute intervention.  Journal of Managerial 
Psychology, Vol 22(5), pp. 496-505.)  

Study examined the interaction of political conservatism and the need for cognitive closure in 
predicting aggressiveness in intergroup conflict and hostility toward outgroups. Only among 
participants who identify themselves as conservative, need for cognitive closure was positively 
and significantly related to preference for aggressive actions against the outgroup. (De Zavala, 
Agnieszka Golec; Cislak, Aleksandra; Wesolowska, Elzbieta. (2010). Political conservatism, 
need for cognitive closure, and intergroup hostility. Political Psychology, Vol 31(4), pp. 521-541.) 

High Need for Closure entails an information regulation strategy characterized by a tendency to 
quickly "seize" and rigidly "freeze" on judgments afforded by early information. (Dechesne, Mark; 
Kruglanski, Arie W. (2009). Motivated cognition in interpersonal contexts: Need for closure and 
its implications for information regulation and social interaction. In: Uncertainty, information 
management, and disclosure decisions: Theories and applications. Afifi, Tamara D. (Ed.); Afifi, 
Walid A. (Ed.); New York, NY, US: Routledge/Taylor & Francis Group, pp. 128-141. )  

Although research has suggested that high need for closure should be associated with 
competitiveness, the authors argue that this relationship should be strongest among political 
actors with a hostile conflict schema, or representation of what a conflict is and how it should be 
dealt with. (Golec, Agnieszka; Federico, Christopher M. (2004). Understanding Responses to 
Political Conflict: Interactive Effects of the Need for Closure and Salient Conflict Schemas. 
Journal of Personality and Social Psychology, Vol 87(6), pp. 750-762.)  

Evidence suggested that conservatives’ higher need for closure leads them to represent issues 
in terms of salient, accessible values. Although this may lead conservatives’ attitudes to be 
more situationally malleable under some circumstances, such shifts do serve to protect an 
absolutist approach to one’s moral values and help conservatives to deny the comparability of 
potentially inconsistent positions. (Critcher, Clayton R.; Huber, Michaela; Ho, Arnold K.; Koleva, 
Spassena P. (2009). Political orientation and ideological inconsistencies: (Dis)comfort with value 
tradeoffs. Social Justice Research, Vol 22(2-3), pp. 181-205.) 

The need for closure is closely related to phenomena such as closed- and open-mindedness. 
The need for closure (NFC) has been defined as a desire for a definite answer to a question, as 
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opposed to uncertainty, confusion, or ambiguity. The NFC is elevated when the perceived 
benefits of possessing closure and/or the perceived costs of lacking closure are high. Likewise, 
the need to avoid closure is elevated when the perceived benefits of lacking closure and the 
perceived costs of possessing closure are high. (Kruglanski, Arie W., Fishman, Shira (2009). 
The need for cognitive closure. Handbook of individual differences in social behavior. Leary, 
Mark R. (Ed.); Hoyle, Rick H. (Ed.); pp. 343-353. New York, NY, US: Guilford Press) 
 
Three experimental studies demonstrate that momentarily accessible conflict-schemas 
moderate the relationship between need for closure and conflict-strategy preferences, with the 
relationship between a high need for closure and increased competitiveness reduced to non-
significance when a cooperative conflict-schema is made salient but strengthened when a 
competitive conflict schema is activated.  (Golec de Zavala, A., Federico, C.M., Cislak, A., & 
Sigger, J. (2008). Need for closure and competition in intergroup conflicts: Experiemntal 
evidence for the mitigating effect of accessible conflict-schemas. European Journal of Social 
Psychology, 38, 85-105) 

A variety of studies suggest that a high need for closure, a desire for knowledge which is clear, 
stable, and unambiguous may be associated with greater hostility toward relevant outgroups.  
The authors predicted that the relationship between the need for closure and support for military 
action against Iraq was moderated by nationalism (an aggressive form of identification based on 
a desire for national dominance) but not patriotism (more neutral love of one’s country).  Results 
suggest that a high need for closure reduced variability about the use of force among the highly 
nationalistic, but not the highly patriotic.  (Federico, C.M., Golec, A., & Dial, J. (2005).  The 
relationship between the need for closure and support for military action against Iraq: 
moderating effects of national attachment.  Personality and Social Psychology Bulletin, 31, 621-
632.) 

 

6) Emotional Complexity  

Those who have emotional experiences that are broad in range and well differentiated can be 
differentiated from people whose emotional experiences are more narrow and homogeneous - 
this quality is called emotional complexity. People with greater emotional complexity tend to be 
more open to experience, empathetic, cognitively complex, and have better ability to adapt to 
different interpersonal situations.  Research on moral conflicts has also found a strong 
association between high emotional complexity and constructive conflict processes. 

Emotional complexity (the co-occurrence of positive and negative affect) is more prevalent in 
East Asian than North American cultures. Researchers attributed this robust finding to dialectical 
thinking (tolerance of contradiction), and found that increased dialectical thinking led to greater 
emotional complexity as Chinese exhibited greater dialectical thinking and emotional complexity 
than did Euro-Americans. (Spencer-Rodgers, Julie; Peng, Kaiping; Wang, Lei (2010). 
Dialecticism and the co-occurrence of positive and negative emotions across cultures. Journal 
of Cross-Cultural Psychology, Vol 41(1), pp. 109-115.) 
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A new taxonomy of real-life dilemmas was tested in two studies. Dependent variables were the 
integrative complexity of the arguments and the reported feelings (sympathy, upset, and 
remorse). Dispositional empathy and perspective taking predicted level of socio-cognitive 
conflict and feelings of sympathy but not integrative complexity. Personal dilemmas aroused 
more feelings of upset than did impersonal ones. Low socio-cognitive conflict dilemmas evoked 
less complex thinking and less intensive feelings of upset and sympathy than did moderate and 
high socio-cognitive conflict dilemmas. (Myyry, Liisa; Helkama, Klaus (2007). Socio-cognitive 
conflict, emotions and complexity of thought in real-life morality. Scandinavian Journal of 
Psychology, Vol 48(3), pp. 247-259.) 

This study examined the value pluralism model in everyday value conflicts, and the effect of 
issue context on complexity of thought and found respondents obtained a higher level of 
integrative complexity on personal issues that on professional and general issues. Emotional 
empathy was also significantly related to complexity score. (Myyry, Liisa (2002). Everyday value 
conflicts and integrative complexity of thought. Scandinavian Journal of Psychology, Vol 43(5), 
pp. 385-395.)  

This research finds that the co-occurrence of positive and negative emotion during unstructured 
situations is more common among East Asians than Westerners, consistent with theories 
emphasizing the prevalence of dialectical folk epistemology in East-Asian culture.  The authors 
examined how Asian – and European-Americans experience a particular positive emotion, love 
and found that Asian-American participants were more likely to report both love and negative 
emotion when interacting with a romantic partner, whereas European-American participants 
tended to report experiencing either love or negative emotion during these interactions.  (Shiota, 
M.N., Campos, B., Gonzaga, G.C., Keltner, D., Peng, K. (2010). I love you but…: Cultural 
differences in complexity of emotional experience during interaction with a romantic partner. 
Cognition and Emotion, 24, 786-799) 

This study aims to study whether higher emotional complexity (experiencing both negative and 
positive emotions over a specific time frame) brings higher life satisfaction judgments.  Results 
indicated that the more an individual is inclined to experiencing both types of emotion within a 
time period, the higher his or her life satisfaction.  This is concordant with the affective 
endowment-contrast theory (Cheng, 2006), which asserts that negative emotions make the 
effect of positive emotions on life satisfaction stronger.   Even though the influence of mixed 
emotions (both positive and negative emotions) was smaller than in the case of positive affect 
and negative affect analyzed separately, it nevertheless demonstrated that it is a multifaceted 
emotional life that makes people satisfied with their lives.  (Koots-Ausmees, L., Realo, A., & Allik, 
J., (2013).  The relationship between life satisfaction and emotional experience in 21 European 
countries.  Journal of cross-cultural psychology, 44, 223-244.) 
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7) Behavioral Complexity and Flexibility 

This refers to the ability to engage in a wide array of roles and behaviors to effectively meet 
multiple and competing needs of groups and organizations. Leaders who display higher levels of 
behavioral complexity tend to be more effective and successful in achieving their goals. 
Research on difficult conflicts has also found it to be associated with more constructive moral 
dialogues. 

Examine if supply managers' multiple roles (behavioral repertoire) and the ability to shift among 
these roles (behavioral differentiation) are related to their interpersonal relationships with 
account executives of key suppliers, and find that a broader behavioral repertoire is positively 
related to interpersonal relationship quality but behavioral differentiation is negatively related to 
interpersonal relationship quality. (Wu, Zhaohui; Steward, Michelle D.; Hartley, Janet L. (2010). 
Wearing many hats: Supply managers' behavioral complexity and its impact on supplier 
relationships.  Journal of Business Research, Vol 63(8),. pp. 817-823.) 

Test the hypothesis that effective leaders show more complex and paradoxical behaviors, and 
find high effectiveness managers were perceived as having a greater degree of behavioral 
complexity as they exhibited the leadership role behaviors more clearly than low effectiveness 
managers, and these were clearer to their subordinates. (Denison, Daniel R.; Hooijberg, Robert; 
Quinn, Robert E. (1995). Paradox and performance: Toward a theory of behavioral complexity in 
managerial leadership. Organization Science, Vol 6(5), pp. 524-540.) 

Explored the effectiveness of behaviorally complex managers and found strong positive 
associations between behavioral repertoire and effectiveness, indicating that effective managers 
rely on a broad portfolio of leadership functions. (Hooijberg, R. (1996). A multidirectional 
approach toward leadership: An extension of the concept of behavioral complexity. Human 
Relations, Vol 49(7), pp. 917-946. ) 

Examining empirical research that offers data supporting Mintzberg's classification of 
managerial roles, Tsui's multiple constituency framework and Quinn's Competing values 
framework. Executive leaders are required to enact multiple roles that reflect the social needs, 
the complexity at upper organizational levels, and demands of the multiple constituencies that 
executive leaders must balance. The display of behavioral complexity is facilitated in part by 
cognitive complexity, need for power, social intelligence, and behavioral flexibility. (Zaccaro, 
Stephen J. (2001). Behavioral complexity theories of executive leadership: Empirical review and 
evaluation. In: The nature of executive leadership: A conceptual and empirical analysis of 
success. Zaccaro, Stephen J.; Washington, DC, US: American Psychological Association) 

Argues that CEOs who achieve mastery of diverse and seemingly conflicting roles deliver higher 
firm performance (FP) than those executives with less encompassing approaches to their jobs. 
Results suggest that CEOs with high "behavioral complexity" (the ability to play multiple, 
competing roles) produce the best FP, particularly with respect to business performance (growth 
and innovation) and organizational (stakeholder) effectiveness. (Hart, Stuart L.; Quinn, Robert E. 
(1993). Roles executives play: CEOs, behavioral complexity, and firm performance. Human 



http://ac4.ei.columbia.edu 10 

Relations, Vol 46(5), pp. 543-574.) 

The study integrates the dynamic model of conflict in distributed teams with the behavioral 
complexity in leadership theory to investigate the roles that virtual team leaders must effectively 
employ to reduce various forms of virtual team conflict. Our findings indicate that communication 
technologies are effective in reducing task conflict; however, the team leader may also mitigate 
task conflict by assuming the role of monitor. Likewise, process conflict may be abated in the 
virtual team as the leader performs coordinator activities. An effective virtual team leader 
exhibits specific roles to manage different types of conflict and the leader's response to conflict 
plays an important part in virtual team success. (Wakefield, Robin L.; Leidner, Dorothy E.; 
Garrison, Gary (2008). A model of conflict, leadership, and performance in virtual teams. 
Information Systems Research, Vol 19(4), pp. 434-455.) 

 

8) Social Identity Complexity 

This describes the degree to which people see themselves as members of various groups that 
are aligned and coherent versus those that are contradictory and not overlapping. A liberal, pro-
choice, pro-gay-rights, anti-war individual would therefore have much lower social identity 
complexity (more coherence) than a gay, Republican, anti-war, NRA supporter (high 
contradiction). Research has shown that people higher on social identity complexity are more 
tolerant of outgroups and open in general.  

Perceived overlap among ingroup memberships would be negatively related to ingroup 
inclusiveness and tolerance for outgroups, such that individuals with high overlap (low 
complexity) would be less tolerant and accepting of outgroups in general than those with low 
overlap (high complexity). Results found that individual differences in complexity of perception of 
their national, religious, occupational, political, and recreational social identities were 
systematically related to their attitudes toward ethnic outgroups and diversity. (Brewer, Marilynn 
B.,Pierce, Kathleen P. (2005). Social Identity Complexity and Outgroup Tolerance. Personality 
and Social Psychology Bulletin)  
 
Previous research has demonstrated that social identity complexity is associated with tolerance 
and positive affect toward racial out groups, and the present research suggests perceived social 
identity overlap predicts both explicit and implicit racial attitudes, above and beyond any effects 
of ideology and cognitive style. There is a causal influence of the need for cognition on social 
identity complexity. (Miller, Kevin P.,Brewer, Marilynn B.,Arbuckle, Nathan L. (2009). Social 
identity complexity: Its correlates and antecedents. Group Processes & Intergroup Relations) 
 
Being high in social identity complexity is contingent on situational, cognitive, or motivational 
factors, and has positive consequences for intergroup relations. Intergroup contact was 
positively, and distinctiveness threat negatively, associated with complex multiple in-group 
perceptions, whereas respondents with more complex identity structures also reported more 
favorable out-group attitudes. Social identity complexity also mediated the effects of contact and 
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distinctiveness threat on attitudes. (Schmid, Katharina; Hewstone, Miles; Tausch, Nicole; Cairns, 
Ed; Hughes, Joanne (2009). Antecedents and consequences of social identity complexity: 
Intergroup contact, distinctiveness threat, and outgroup attitudes. Personality and Social 
Psychology Bulletin) 
 
The long-lasting Northern Ireland conflict may have changed British social identity and political 
decision-making much more than international conflicts have in the past 50 years. Testing this 
hypothesis, this study is based on social identity theory, Groupthink and integrative complexity. 
The salience of group-membership, the positive evaluation of in-group leaders, the negative 
evaluation of out-group leaders and the appearance of self-appointed mind-guards were higher 
during the Northern Ireland conflict. (Hergovich, Andreas,Olbrich, Andreas (2003). The Impact of 
the Northern Ireland Conflict on Social Identity, Groupthink and Integrative Complexity in Great 
Britain. Review of Psychology)  
 
Explore the effect of identity salience on behavior in a simple social interaction and find that 
subjects are most cooperative in the identity-priming treatment and least cooperative in the 
distinctiveness-priming treatment. Similarly, subjects reveal the highest demands in the identity-
priming treatment and the lowest demands in the distinctiveness-priming treatment. (McLeish, 
Kendra N.; Oxoby, Robert J. (2011). Social interactions and the salience of social identity. 
Journal of Economic Psychology, Vol 32(1), pp. 172-178.) 
 
An individual's cognitive representation of his or her own ingroups can impact inclusiveness of 
social identity and intergroup attitudes. The general idea is that individuals in complex societies 
have multiple ingroup memberships that are, objectively, crosscutting categories. However, 
membership in such crosscutting groups may not in itself be sufficient to reduce ingroup bias 
and intergroup discrimination. Rather, it is the subjective representation of identity complexity 
that matters for intergroup attitudes. (Brewer, Marilynn B. (2010). Social identity complexity and 
acceptance of diversity.  In: The psychology of social and cultural diversity. Crisp, Richard J. 
(Ed.); : Wiley-Blackwell, pp. 11-33.)  
 
Possession of multiple social and role identities can generate cognitive, social, and behavioral 
resources that foster resilience to work stress, responsiveness to others' needs, and citizenship 
behaviors in routine and challenging work environments. Specifically, identity complexity 
enables people to draw on their identity-based knowledge, relationships, and routines to 
promote well-being and performance; complex social and role identities are linked with high 
levels of novel, beneficial, and discretionary behavior among professionals that can generate 
positive outcomes for individuals and their organizations. (Barker Caza, Brianna; Wilson, Marie 
Gee (2009). Me, myself, and I: The benefits of work-identity complexity. In: Exploring positive 
identities and organizations: Building a theoretical and research foundation. Roberts, Laura 
Morgan (Ed.); Dutton, Jane E. (Ed.); New York, NY, US: Routledge/Taylor & Francis Group.) 
 
There can be reciprocal beneficial relationships between social identity complexity within the 
individual and diversity within the group.  Individuals with a more complex sense of self may be 
better able to offer diverse cognitive skills and knowledge in a group task environment, and it is 
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this cognitive diversity that lies at the heart of the benefits of team diversity for group 
performance.  They may also be able to navigate the group environment with greater facility and 
thus contribute to positive interpersonal dynamics within the group.  Conversely, experiencing 
diverse group environments provides individuals with opportunities to develop greater creativity 
and more integratively complex self-understandings.  In short, diversity in the person and 
diversity in the group can potentially complement one another, resulting in better functioning at 
both levels.  (Bodenhausen, G. (2010).  Diversity in the person, diversity in the group: 
challenges of identity complexity for social perception and social interaction.  European Journal 
of Social Psychology, 40, 1-16). 
 
(social identity complexity and advertising) 
Ads that reflect and exploit the psychological complexity of consumers are regarded as effective 
marketing tools. Acknowledging the advantageous identifications associated with being both 
single and in a relationship, De Beers recognized that women may feel anxiety due to the fact 
that one of these desirable identities must always be forsaken for the other.  Thus they build an 
advertising campaign around a woman’s relationship status and the suggestion that she could 
assume/display both identities (which express valued characteristics of the self) by the overt 
wearing of a right-hand ring.  The tag line reads, “Your left hand says you’re taken. Your right 
hand says you can take over.  Your left hand celebrates the day you were married.  Your right 
hand celebrates the day you were born.  Women of the world, raise your right hand.”   This 
campaign created a new purchasing imperative – the right-hand ring phenomenon –utilizing 
dissonance-themes advertising.  Attempting to capitalize on women’s possible feelings of 
division and anxiety, and aspirations towards self-actualization, the advertisements focus on the 
hurdle of negotiation antithetical identity constructions that are part of being single or coupled.  
Thus, the Raise Your Right Hand campaign was able to establish a new dialectic of diamonds: 
the split between romance and independence.  (Crymble, S.B. (2012).  Contradiction sells: 
feminine complexity and gender identity dissonance in magazine advertising.  Journal of 
Communication Inquiry, 36, 62-84). 
 
 
9) Outgroup Perception  

This concerns differences in the tendency to view members of outgroups in individualized, 
complex and multifaceted ways, as opposed to essentializing every outgroup member in similar, 
stereotypic terms. Research has shown that many and varied, cross-cutting and convoluted 
perceptions of outgroups have significant implications for understanding and attenuating 
intergroup prejudice, discrimination and conflict.  

Ingroup bias is one of the most basic intergroup phenomena and has been consistently 
demonstrated to be increased under conditions of existential threat. In the present research the 
authors question the omnipresence of ingroup bias under threat and test the assumptions that 
these effects depend on the content of social identity and group norm salient in a situation. 
(Giannakakis, Andrew Erik; Fritsche, Immo (2011). Social identities, group norms, and threat: 
On the malleability of ingroup bias. Personality and Social Psychology Bulletin, Vol 37(1), pp. 
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82-93.) 

This research investigates the role of mood-based expectancies regarding a target's group 
membership for the impact of individuating information on target judgments. We argue that 
target judgments in both positive and negative mood may be more or less affected by 
individuating information depending on whether the target is an ingroup member or an outgroup 
member. Specifically, in a competitive intergroup setting it should be less congruent with mood-
based expectancies when individuals in positive (negative) mood learn that an outgroup 
(ingroup) member rather than an ingroup (outgroup) member has succeeded. Hence, 
unexpected (i.e., mood-incongruent) category information should elicit more attention than 
expected (mood-congruent) category information. More importantly, subsequent individuating 
information (high vs. low target competence) should be processed more effortful and influence 
target judgments more strongly given mood-incongruent (vs. mood-congruent) category 
membership. (Ziegler, Rene; Burger, Axel M. (2011). Mood and the impact of individuating 
information on the evaluation of ingroup and outgroup members: The role of mood-based 
expectancies. Journal of Experimental Social Psychology,) 

In a large field study of the effects of intergroup friendship on prejudice toward minority 
immigrant groups in Western Europe, Tom Pettigrew (1997) noted that not only did intergroup 
friendship generalize attitudes toward specific ethnic minority groups as a whole, but it was also 
associated with reduced prejudice toward a wide range of national and ethnic out-groups. 
Pettigrew introduced the concept of "deprovincialization": extensive intergroup contact not only 
instigates reappraisal of the out-group as a whole, it may often involve a reappraisal of the 
individual's in-group. This concept can be linked to the concept of social identity complexity. 
(Brewer, Marilynn B. (2008). Deprovincialization: Social identity complexity and outgroup 
acceptance. Improving intergroup relations: Building on the legacy of Thomas F. Pettigrew) 
 
Cross-group friendship is unique in its ability to promote positive intergroup attitudes. Observing 
cross-group friendships can serve as an additional and vicarious means by which individuals 
interact with outgroup members. The mere knowledge of a close relationship between an 
ingroup and outgroup member is sufficient to improve intergroup attitudes. Individuals can 
become motivated to interact with outgroup members because doing so offers an opportunity for 
self-expansion. Their different group membership is viewed as potentially self-expanding and 
thus attractive. (Davies, Kristin, Wright, Stephen C., Aron, Arthur (2011). Cross-group 
friendships: How interpersonal connections encourage positive intergroup attitudes. In Moving 
beyond prejudice reduction: Pathways to positive intergroup relations. Tropp, Linda R. (Ed.); 
Mallett, Robyn K. (Ed.); pp. 119-138. Washington, DC, US: American Psychological Association) 
 
Identifies conditions under which perceivers rely on stereotypes (party membership), 
individuating information (issue position), or both in political person perception. Found that 1) 
perceivers gave primacy to target information that was narrowly relevant to a judgment, whether 
that information was stereotypic or individuating; 2) perceivers relied exclusively on individuating 
information when it was narrowly relevant to the judgment and relied on both stereotype and 
individuating information when individuating information was not narrowly relevant to the 
judgment but did imply a political ideology. (Crawford, Jarret T.; Jussim, Lee; Madon, Stephanie; 
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Cain, Thomas R.; Stevens, Sean T. (2011). The use of stereotypes and individuating 
information in political person perception. Personality and Social Psychology Bulletin, Vol 37(4), 
pp. 529-542.) 
 
 
10) Person-Situation Fit 

There is considerable evidence to support the idea that people prefer situations that fit with their 
dominant personality characteristics.  Extraverts tend to like busy environments, while introverts 
prefer less stimulating places. When people become stuck in situations for long periods of time 
(like prison or universities), their personalities will change over time to better fit their situation.  
 

11) Relational Balance 

Research has also shown that people prefer their relationships with others to be aligned and 
balanced. In other words, we prefer that our friends are friendly with our other friends, and that 
our friends dislike our enemies. Any imbalances between our friends and enemies results in 
motivation to change friends to enemies and enemies to friends.  
 

12) Creativity and Innovation 

Classic research in social psychology has demonstrated the strong press for uniformity that 
operates in most groups, particularly those that are cohesive or under threat from other 
groups.  However, recent research on strategy groups in business has shown those that have 
more emotionally and cognitively complex, expansive processes between their members (more 
varied emotions, behaviors and higher integrative complexity) are more effective, creative and 
innovative at work.  

Although dissent may lead to negative feelings among group members, evidence suggests that 
the dissent experience in groups can increase the subsequent tendencies toward creative or 
divergent thinking. Dissent can liberate individuals from conformity pressures and can stimulate 
thought that considers more information and more options and culminates in better decision-
making and productivity. (Nemeth, Charlan Jeanne; Nemeth-Brown, Brendan (2003). Better 
than individuals? The potential benefits of dissent and diversity for group creativity. In: Group 
creativity: Innovation through collaboration. Paulus, Paul B. (Ed.); Nijstad, Bernard A. (Ed.); New 
York, NY, US: Oxford University Press) 

Integrative complexity represents the extent to which the individual perceives his world and 
those in it in a highly differentiated and integrated manner. The greater the individual's capacity 
for differentiation and integration, the more likely he is to produce creative responses. Data from 
126 Naval enlistees showed that classification by either the Interpersonal Topical Inventory or 
the Sentence Completion Test led to similarly accurate predictions of creative performance. 
(Tuckman, Bruce W. (1966). Integrative complexity: Its measurement and relation to creativity. 
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Educational and Psychological Measurement, 26(2), pp. 369-382.) 

 

13) Social Network Complexity 

People with more diversified, complex social networks have been found to be more tolerant of 
outgroups and more supportive of policies that are helpful to them. They tend to have more 
positive outgroup experiences, share more interests with people outside their own groups, and 
learn more about their contributions and the problems they face.  

Recent evidence suggests that people who are embedded within attitudinally congruent social 
networks have stronger attitudes than those embedded in attitudinally diverse networks. 
Replicating past research, individuals in attitudinally diverse social networks exhibited less 
resistance to attitude change and less attitude stability than those in more attitudinally congruent 
networks. (Levitan, Lindsey Clark; Visser, Penny S. (2009). Social network composition and 
attitude strength: Exploring the dynamics within newly formed social networks. Journal of 
Experimental Social Psychology, Vol 45(5), pp. 1057-1067.) 

Network homogeneity and density magnify social and political attitude differences between 
racial, gender, educational, and religious categories. Network heterogeneity and density both 
had the predicted effect on attitude differences regarding social and political issues. 
(Bienenstock, Elisa J.; Bonacich, Phillip; Oliver, Melvin (1990). The effect of network density and 
homogeneity on attitude polarization. Social Networks, Vol 12(2), pp. 153-172) 

This study explores how use of social network sites (SNSs) influences individuals’ exposure to 
political difference. The findings show a positive and significant relationship between SNSs and 
exposure to challenging viewpoints, supporting the idea that SNSs contribute to individuals’ 
exposure to cross-cutting political points of view. (Kim, Yonghwan (2011). The contribution of 
social network sites to exposure to political difference: The relationships among SNSs, online 
political messaging, and exposure to cross-cutting perspectives.  Computers in Human Behavior, 
Vol 27(2), pp. 971-977.) 

This study examines the influence of ethnic and racial network diversity on young people’s 
attitudes about speech rights in Canada by examining the impact of diversity on racist groups’ 
speech compared to other objectionable speech. Exposure to racial and ethnic diversity in one’s 
social networks decreases political tolerance of racist speech while simultaneously having a 
positive effect on political tolerance of other types of objectionable speech. (Harell, A. (2010). 
Political tolerance, racist speech, and the influence of social networks. Social Science Quarterly, 
Vol 91(3), pp. 724-740.) 

Past research suggests that tolerance flows from personal characteristics, diversified networks, 
and participation in voluntary associations. Findings from analyses of the 2000 Canadian federal 
election study support this assumption and show that tolerance is complex, stemming from a 
combination of social networks, voluntary association activities, and individual attributes. (Côté, 
Rochelle R.; Erickson, Bonnie H. (2009). Untangling the roots of tolerance: How forms of social 
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capital shape attitudes toward ethnic minorities and immigrants. American Behavioral Scientist, 
Vol 52(12), pp. 1664-1689) 

 

14) Cultural Rule Complexity 

Research has also shown that when cultural groups have or are given very simple rules for 
negotiating with others (such as "When others deceive you, never trust them again"), they tend 
to have more contentious negotiations and come away less satisfied. When groups have or are 
given more complex, nuanced rules for conflict negotiations (like, "When others deceive you, 
never trust them again unless they were forced to deceive you or were unaware of their actions 
or generally mean well"), their negotiations tend to go far more successfully.  

Negotiating about a larger number of issues is often argued to enhance the potential for 
integrative bargaining. However, the enhanced complexity may also make negotiators more 
susceptible to bias, making it less likely for them to reach win-win agreements. This study finds 
under high complexity, negotiators with high epistemic motivation created more value than 
negotiators with low epistemic motivation. Thus, negotiating about larger numbers of issues was 
only beneficial for negotiators if they were motivated to think deeply and thoroughly. (van der 
Schalk, Job; Beersma, Bianca; van Kleef, Gerben A.; De Dreu, Carsten K. W. (2010). The more 
(complex), the better? The influence of epistemic motivation on integrative bargaining in 
complex negotiation.  European Journal of Social Psychology, Vol 40(2), pp. 355-365.) 

 

15) Culture and Contradiction 

Cross-cultural research has shown that cultural groups differ in the degree to which they avoid 
or prefer contradiction. Cultures based on Confusion philosophy prefer contradiction, which 
results in a dialogic or compromise approach to conflict resolution that retains basic elements of 
opposing perspectives. Cultural groups derived from a lay version of Aristotelian logic are less 
comfortable with contradiction, and so tend toward a differentiation model of conflict resolution 
that polarizes contradictory perspectives in an effort to determine which position is correct. 

Chinese are naive Taoists in spirit and that Chinese thinking and reasoning are guided by folk 
versions of Taoism, which we label naive dialecticism. Such folk beliefs constitute the foundation 
of Chinese implicit theories of knowing. We summarize ethnographic evidence that supports the 
existence of a folk version of Taoism in Chinese culture and then discuss the practice of folk 
Taoism in the everyday lives of Chinese people. We argue that because of Taoist traditions, 
Chinese reasoning and thinking can be regarded as more contextual, flexible, holistic, and 
dialectical as compared with Western thinking and reasoning. (Peng, Kaiping; Spencer-Rodgers, 
Julie; Nian, Zhong (2006). Naïve Dialecticism and the Tao of Chinese Thought. In: Indigenous 
and cultural psychology: Understanding people in context. Kim, Uichol (Ed.); Yang, Kuo-Shu 
(Ed.); Hwang, Kwang-Kuo (Ed.); New York, NY, US: Springer Science + Business Media) 

Dialectical thinkers (who are more often members of East Asian than Western cultures) show 
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greater expectation of change in tasks related to explanation and prediction and greater 
tolerance of contradiction in tasks involving the reconciliation of contradictory information. These 
effects are manifested in the domains of the self, emotional experience, psychological well-
being, attitudes and evaluations, social categorization and perception, and judgment and 
decision making. (Spencer-Rodgers, Julie; Williams, Melissa J.; Peng, Kaiping (2010). Cultural 
differences in expectations of change and tolerance for contradiction: A decade of empirical 
research. Personality and Social Psychology Review, Vol 14(3), pp. 296-312.) 

Examined the hypothesis that Asian cultures' dialectical way of thinking sees emotions of the 
opposite valence (e.g., happy, sad) as compatible with each other, whereas western philosophy 
considers these emotions to be in conflict with each other. Found frequency estimates of 
pleasant emotions and frequency estimates of unpleasant emotions correlations were less 
negative in Asian cultures than in other cultures. (Schimmack, Ulrich; Oishi, Shigehiro; Diener, 
Ed; (2002). Cultural influences on the relation between pleasant emotions and unpleasant 
emotions: Asian dialectic philosophies or individualism-collectivism? Cognition and Emotion, Vol 
16(6), pp. 705-719.) 

The authors find East Asians to be holistic, attending to the entire field and assigning causality 
to it, making relatively little use of categories and formal logic, and relying on "dialectical" 
reasoning, whereas Westerners, are more analytic, paying attention primarily to the object and 
the categories to which it belongs and using rules, including formal logic, to understand its 
behavior. The 2 types of cognitive processes are embedded in different naive metaphysical 
systems and tacit epistemologies. The authors speculate that the origin of these differences is 
traceable to markedly different social systems. (Nisbett, Richard E.; Peng, Kaiping; Choi, 
Incheol; Norenzayan, Ara; (2001). Culture and systems of thought: Holistic versus analytic 
cognition. Psychological Review, Vol 108(2), pp. 291-310.) 

Cultural differences in questionnaire response styles have been reported in a number of studies. 
Compared to those of European-heritage, responses from individuals of East-Asian heritage 
tend to be more ambivalent and moderate. One possible source of these stylistic differences is 
the East-Asian tendency toward dialectical thinking, which mediates the cultural differences in 
moderacy and ambivalence. (Hamamura, Takeshi; Heine, Steven J.; Paulhus, Delroy L.; (2008). 
Cultural differences in response styles: The role of dialectical thinking. Personality and Individual 
Differences, Vol 44(4), pp. 932-942.) 

 

16) Cultural Tightness-Looseness 

Other cross-cultural research has found that cultural groups differ in the relative tightness-
looseness of their culture, which is the degree to which groups have constraining social norms 
that are actively enforced by their members, versus those that have more open, flexible norms 
that are not readily enforced.  Tighter cultures have been found to have more consensus and 
agreement on the meaning of common concepts than looser cultures. The implications of this 
for conflict are still being explored. 
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Examined if there is a greater agreement about the meaning of words in a tight culture as 
compared to a loose culture. Results indicate that Japan is a tighter culture, as compared to the 
US. There was much more agreement on the perception of the meaning of concepts in Japan 
as compared to the US across the Atlas data. The cultural construct of tightness–looseness 
may have important implications for intercultural relations and training. (Chan, Darius K.-S.; 
Gelfand, Michele J.; Triandis, Harry C.; Tzeng, Oliver; (1996). Tightness–looseness revisited: 
Some preliminary analyses in Japan and the United States. International Journal of Psychology, 
Vol 31(1), pp. 1-12.) 

Investigated the influence of cultural variables on the psychological constructs of self-concept 
and causal attributions and found that interdependent self-concepts were more likely to occur in 
tight and collective cultures, whereas independent self-concepts occurred in individualistic and 
loose cultures. Causal attributions for failure were found to be more external for more collective 
cultures, but no relation between failure attributions and cultural tightness was obtained. 
(Carpenter, Sandra; (2000). Effects of cultural tightness and collectivism on self-concept and 
causal attributions. Cross-Cultural Research: The Journal of Comparative Social Science, Vol 
34(1), pp. 38-56) 

Suggests that traditional "simple/complex" typologies for categorizing societies have proven 
inadequate for meaningful ordering and interpretation of data generated by cross-cultural 
research. Another dimension of social structure is gradually coming into focus to amend this 
inadequacy, namely structural tightness/looseness. (Boldt, Edward D.; (1978). Structural 
tightness and cross-cultural research. Journal of Cross-Cultural Psychology, Vol 9(2), pp. 151-
165.) 

Demonstrate that societal culture forces for accountability are found at multiple levels in 
organizations and discuss three aspects of culture, namely, individualism-collectivism, cultural 
tightness-looseness, and hierarchy-egalitarianism (power distance), and their specific linkages 
to the components of accountability webs. These three cultural components, in combination, 
produce unique cultural configurations of accountability in organizations that vary considerably 
in the nature and consequences. (Gelfand, Michele J.; Lim, Beng-Chong; Raver, Jana L.; (2004). 
Culture and accountability in organizations: Variations in forms of social control across cultures. 
Human Resource Management Review, Vol 14(1) Special issue: Accountability in HRM. pp. 
135-160.) 

Chapter discussing three dimensions of cultural variation: (1) simplicity-complexity, contrasting 
hunters and gatherers with information societies, (2) tightness-looseness, contrasting cultures 
that have many rules and norms and impose them tightly, with cultures that have a few norms 
and tolerate deviations from normative behavior, and (3) collectivism-individualism. (Triandis, 
Harry C. (2009) Ecological determinants of cultural variation. In: Understanding culture: Theory, 
research, and application. Wyer, Robert S. (Ed.); Chiu, Chi-yue (Ed.); Hong, Ying-yi (Ed.); New 
York, NY, US: Psychology Press) 

This paper identifies a critical contrast between societies that are tight and those that are loose 
and review differences between tight and loose cultures – from differences in ecological and 
historical conditions to the strength of everyday social situations and individual differences in 
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psychological processes. Also, the author claims that although most research ahs focused on 
tightness-looseness at the national level, there are other levels of analysis at which the 
construct likely lives, including regional, ethnic, and organizational levels.  It is also important to 
note that tightness-looseness can also be highly domain specific.  As a general principle, all 
cultures have domains that are tight and domains that are loose, even if these cultures are 
generally tight or loose across domains.    (Gelfand, M.J. (2012). Culture’s constraints: 
International differences in the strength of social norms.  Current directions in psychological 
science, 21, 420-424). 

The authors explore whether cultural looseness is associated with the degree of managerial 
discretion available to CEOs of public firms in a country.  The results showed that cultural 
looseness was strongly associated with nation-level managerial discretion.  In societies that 
tolerate variety, executives were allowed to pursue idiosyncratic, deviant strategies; conversely 
in societies that were culturally tight, in which norms were homogeneous, CEOs had restricted 
leeway.  (Crossland, C., & Hambrick, D.C. (2011). Differences in managerial discretion across 
countries: how nation-level institutions affect the degree to which CEOs matter.  Strategic 
management Journal, 32, 797-819.) 

 

17) Biculturalism and Complexity 

Within the cross-cultural context, integrative complexity refers to the degree to which a person 
accepts the reasonableness of different cultural perspectives on how to live, both at the micro 
interpersonal level and at more macro organizational-societal levels and, consequently, is 
motivated to develop integrative schemas that specify when to activate different worldviews 
and/or how to blend them together into a coherent holistic mental representation.   

The authors suggest that integrative complexity of functioning will depend on the type of 
acculturation strategy that people choose when they are exposed to a second culture, and that 
choice, in turn, will hinge on the value conflicts and role conflicts activated by second-culture 
exposure.   They propose that individuals who cope with social and cultural conflict situations by 
internalizing the values of both groups (become bicultural) will respond in reliably more complex 
ways than those who choose to adhere to the values of only one cultural group (become 
separated or assimilated).  (Tadmor, C.T., & Tetlock, P.E. (2006). Biculturalism: A model of the 
effects of second-culture exposure on acculturation and integrative complexity.  Journal of 
Cross-Cultural Psychology, 37, 173- 190. 

 

18) Linked Conflicts  

Research on international conflict has shown that when conflicts between state rivals become 
linked with other conflicts between other nations or groups, the potential for serious conflict and 
escalations increases significantly. In fact, the vast majority of intractable conflicts between 
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nations involved connections with at least one other enduring rivalry.  

Different types of affinity affect the likelihood of conflict between states. Findings suggest that (1) 
strategic affinity has a consistent dampening effect on the probability of dyadic conflict, (2) 
trade-related affinity does consistently affect the probability of dyadic conflict, and (3) 
intergovernmental organization-related affinity has a negative impact on conflict, mostly in the 
twentieth century. (Maoz, Zeev; Kuperman, Ranan D.; Terris, Lesley; Talmud, Ilan; (2006). 
Structural Equivalence and International Conflict: A Social Networks Analysis. Journal of Conflict 
Resolution, Vol 50(5), pp. 664-689.) 

Conflicts are inherent in every intergroup relation, but special attention is directed to interethnic 
intractable conflicts that first of all have a determinative effect on the well-being of the societies 
involved but often also influence the security and welfare of other nations as well. These 
conflicts last for a long time because the real disagreements over goals and interests are fueled 
by the socio-psychological repertoire that is well grounded in the culture of the engaged 
societies—that is, in longstanding, violent, and vicious intractable conflicts, societies evolve a 
culture of conflict that has a tremendous influence on the way these conflicts are managed, 
because it provides important foundations for their continuation and it thwarts their peaceful 
resolution. Conflicts in the Middle East, Sri Lanka, Kashmir, or Northern Ireland provide good 
examples of this type of conflict. This chapter describes the features of the intractable conflict 
and the evolution of the culture of conflict, its nature, and its consequences. (Bar-Tal, Daniel; 
(2010). Culture of conflict: Evolvement, institutionalization, and consequences. In: Personality, 
human development, and culture: International perspectives on psychological science, Vol 2. 
Schwarzer, Ralph (Ed.); Frensch, Peter A. (Ed.); New York, NY, US: Psychology Press, pp. 
183-198.) 

In deciphering the causes of international war and conflict an important research question has 
gone nearly untouched: How are crises between the same adversaries related to each other, if, 
indeed, they are? While research on rivalries and recurrent conflict suggests that crises are 
related over time, others (E. Gartzke and M. Simon, 1999) doubt the empirical and theoretical 
foundations of this research. The authors of this paper agree that the proposition that conflicts 
between adversaries are related over time remains only weakly substantiated. To fill this lacuna, 
they tested 4 hypotheses relating past crisis behavior and sequences to subsequent conflict, 
using International Crisis Behavior project data set. The data include the presence or absence 
of crises between dyads (nations) in a particular year, as well as the escalation level of that 
crisis. Three dependent variables were derived from this data: foremost, whether or not any 
crisis occurred in a given year between a specific dyad. The 2nd and 3rd variables were related 
to the type of crisis. The results support the serial crisis hypothesis and suggest that the 
probability of subsequent crises and wars increases with each past crisis. The findings reinforce 
the inclination to give more emphasis to analysis of rivalries. (Colaresi, Michael P.; Thompson, 
William R.; (2002). Hot spots or hot hands? Serial crisis behavior, escalating risks, and rivalry.  
The Journal of Politics, Vol 64(4), pp. 1175-1198.) 

Examine the impact that territorial Militarized Interstate Disputes (MID) have on the time it takes 
a dyad to go to war after it experiences its first MID; Find dyads with a history of territorial MIDs 
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go to war much more quickly than dyads without a history of territorial MIDs. (Petersen, Karen 
K.; (2010). Conflict escalation in dyads with a history of territorial disputes. International Journal 
of Conflict Management, Vol 21(4), pp. 415-433.) 

The authors develop the argument that, if facing multiple strategic rivals and having failed in 
past disputes, a state has an incentive to invest in its reputation for resolute behavior by 
initiating and escalating conflicts. Their focus is then on both general and immediate deterrence, 
and while it was standard to tie reputation to a deterrer’s past, the authors direct the attention to 
the challenger’s reputation as a potential motivator for its conflictual behavior. This new focus is 
validated, and the related expectations supported, in the findings from their empirical analysis of 
strategic rivalries from 1816 to 1999. (Clare, Joe; Danilovic, Vesna; (2010). Multiple audiences 
and reputation building in international conflicts. Journal of Conflict Resolution, Vol 54(6), pp. 
860-882.) 

 

19) Structural and Institutional Complexity 

At the broadest level, anthropological research has shown that societies differ in the degree to 
which they are structured in isolated versus integrated ways. Some societies are organized in 
nested groups (low complexity), where members of ethnic groups tend to work, play, study, and 
socialize with members of their own group, and have little collaborative contact with members of 
other groups. Other societies are organized through cross-cutting structures (high complexity) - 
including ethnically integrated business associations, trade unions, professional groups, political 
parties, and sports clubs - which have been identified as one of the most effective ways of 
making intergroup conflict manageable and non-violent. 

Cross-cultural studies show that most, but not all, human societies engage in warfare. Some 
non- warring societies cluster as peace systems. The existence of peace systems, and non-
warring societies more generally, shows that warfare is not an inevitable feature of human social 
life. This article considers three peace systems in some detail: Brazil's Upper Xingu River basin 
tribes, Aboriginal Australians, and the European Union. A primary goal is to explore features that 
contribute to peace in each of the three non-warring systems. What do these peace systems 
suggest about how to prevent war? Provisionally, key elements would seem to be the promotion 
of interdependence among the units of the peace system, creation of cross-cutting links among 
them, the existence of conflict resolution procedures, and belief systems (including attitudes and 
values) that are anti-war and pro-peace. (Fry, Douglas P. (2009). Anthropological insights for 
creating non-warring social systems. Journal of Aggression, Conflict and Peace Research, Vol 
1(2), pp. 4-15.) 

 


